
Helpful Tips for 
Heating Oil Distributors
Check and confirm the address of the house/tank to which you are delivering 
heating oil.

When fueling a heating oil tank, always remember to remain with the tank while 
fueling, and listen for the whistle from the vent. If the vent is not whistling, or 
whistling seems faint, STOP immediately!

Notify the DEP and the municipality immediately!

For minor releases of heating oil, use absorbent materials commonly found in commercially available spill kits 
to soak up the released oil.  

Absorbents should be disposed of as soon as they become saturated.  Double-bag saturated materials, and 
seal the bags before properly disposing of them. Contact the local trash hauler for questions about proper 
disposal of heating oil saturated materials.

If soil is impacted, the contaminated soil should be removed and disposed of. Sampling should be performed to 
verify all contaminated soil has been removed 

Prevent heating oil from entering any drains, sewers, manways or waterways.  Note and report any discharges 
for follow-up action.

What to do if there is a release during delivery 



Southeast Region 
2 E. Main St. 
Norristown, PA 19401 
Telephone: 484-250-5900 (24 hours/day) 
Bucks, Chester, Delaware, Montgomery, and 
Philadelphia 

Northeast Region 
2 Public Square 
Wilkes-Barre, PA 18701-1915 
Telephone: 570-826-2511 (24 hours/day) 
Carbon, Lackawanna, Lehigh, Luzerne, 
Monroe, Northampton, Pike, Schuylkill, 
Susquehanna, Wayne, and Wyoming 

South-central Region 
909 Elmerton Ave. 
Harrisburg, PA 17110 
Telephone: 717-705-4700 (business hours) 
866-825-0208 (after hours) 
Adams, Bedford, Berks, Blair, Cumberland, 
Dauphin, Franklin, Fulton, Huntingdon, 
Juniata, Lancaster, Lebanon, Mifflin, Perry, 
and York 

North-central Region 
208 W. Third St. 
Williamsport, PA 17701 
Telephone: 570-327-3636 (24 hours/day) 
Bradford, Cameron, Centre, Clearfield, Clinton, 
Columbia, Lycoming, Montour, Northumberland, 
Potter, Snyder, Sullivan, Tioga, and Union 

Southwest Region 
400 Waterfront Drive 
Pittsburgh, PA 15222 
Telephone: 412-442-4000 (24 hours/day) 
Allegheny, Armstrong, Beaver, Cambria, 
Fayette, Greene, Indiana, Somerset, 
Washington, and Westmoreland 

Northwest Region 
230 Chestnut St. 
Meadville, PA 16335 
Telephone: 814-332-6945 (business hours) 
1-800-373-3398 (after hours) 
Butler, Clarion, Crawford, Elk, Erie, Forest, 
Jefferson, Lawrence, McKean, Mercer, 
Venango, and Warren 

DEP Regional Offices


